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Technology

BEFORE YOU READ: Talk about a problem you 
had and the steps you took to deal with it.

It is the middle of winter. I have a problem. My 
water heater is broken. But that is not the real 

The real problem is that I need to replace a 
part. Right now, my goal is to show that part to 
the salesperson at the hardware store. Then I can 
replace the broken part with the new one. Since I 
can’t bring the old part with me, I need to think 
of possible solutions. The person at the hardware 
store can’t come to my house to see the problem. If 
I try to draw the part, I don’t think it will help. The 
person at the store will not recognize the part and 
probably just laugh. 

Then I realize I 
have a camera in my 
pocket…my cellphone! I 
decide to take a picture 
of the part and bring it 
to the store. What were 
the results? I found the 
new part, my problem 

can take showers again. 
My wife is happy about 
that.

What are some other 
ways you might be able 
to use your camera? 

A teacher told me 
how a student used 
technology to improve 
how he studied vocabu-
lary. The teacher wrote 
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the meaning of a number of vocabulary words 
on the board and asked students to write them in 
their notebook. After class, a student came to the 

-
nitions. His problem was that he didn’t want to 
carry his notebook with him everywhere. Now, he 
studies the words on his phone.  

How about using the Internet for problem solv-
information on 

the Web, but do you use it to discover solutions to 
problems
water heater (and other plumbing and mechanical 
problems)? You probably guessed it: YouTube! I 
also use YouTube for problems at work and study. 
How about you? Maybe you need help writing a 
topic sentence. YouTube has almost 2000 videos 
teaching you how to write topic sentences.

And of course, speaking of technology, I am often 
asked at work how to solve technology problems. 

Photo from <www.wiki-
how.com/Repair-an-Elec-
tric-Water-Heater>. 

A photo of notes from a classroom’s white board. Do 
you take notes in class? Would this be a helpful way 
to capture information that the teacher shares so that 
you can study it later?
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Identify the steps. 
broken hot water heater:

Solve a problem using technology. Share it with us on The Change Agent Facebook page.

Share your solutions! Identify a problem and write out the steps for solving it. Gather 
helpful graphics from the Internet. Search for ideas about giving presentations. Use 
<slideshow.com> to create a presentation. And then share it.

Learn something new. Try going to <www.wikihow.com> to learn about how to do 
something. Look for other how-to sites on the Internet and share them.

Teachers: try these lesson plans 
Lesson21.pdf>.

Extension Activities

1.

2.

4.

Many times I do not know the solution, but I know 
where . Most times, if you have 
a problem, someone else is talking about that 
same problem on a discussion board or forum. 
Try searching for an answer to your problem—
whether it is an issue with technology or a gram-
mar question—by going to google.com and click-
ing on groups. As always when you use the Web, 
read and evaluate carefully. And don’t forget to 
take these steps to solving a problem:

Step 1:  Identify and understand the problem
Step 2:  Think of possible solutions 
Step 3:  Select the best solution
Step 4:  Evaluate the results

Steve Quann works at World Education where he helps others 
use technology in instruction. He is also writes for the blog 
<techtipsforteachers.weebly.com>.

Not sure you will remember where you 

number or other identifying marker.

-

you comparison shop.

of him or her with the book, so you can 
remember who has it.

Taking something apart in an effort to 

remember how to put it back together.
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