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In this webinar, you will:

A. Get a tour of the new issue.

B. See modeled an idea for how
you could use various pieces
from The Change Agent to
teach basic skills.

C. Have the chance to generate
your own ideas for lessons.

D. Learn about our articles In
audio.
The Change Agent CALL FOR AF

E. Find out about the new Call Theme: Fod (ssue 439
st ish us, it comforts us, reinforces ¢

L] rings up global and environmental questions, and im

the health of those who farmed or processed our foo

n 1 to share vour ideas about food. Use one or two {not a
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Key Shifts in College and Career
Readiness Standards

Complexity Evidence Knowledge



Feeling at Risk Everyday

Omar Saucedo

My parents brought me to the U.S. illegally in
2001. I was seven years old. My parents lett Mex-
ico due to the poor situation there. Coming to the
United States had a big impact on my life. I have
more opportunities for a brighter future, but itis a
struggle due to my immigration status.

I want a better job so [ can support my fam-
ily and give my daughter everything I never had.
Being undocumented is hard because every day
you wake up, and you are at risk. You could be
stopped by police and deported.

Most immigrants are here to work and give

our families a better life. Some of us didn’t choose

to be here. We were brought here when we were
young. Now we have been here most of our lives.
This is our home. [ am part of this community and
will stay here the rest of my life.

I have a dream. My dream is to get my GED
and my work permit so that [ can work legally.
My dream is to live here without feeling afraid
and for my family to feel safe.

Omar Saucedo is & student in the College and Career Readiness
department of Caldwell Community College and Technical Insti-
tute in Hudson, NC. He gof his GED and plans to start Welding
classes.

From p. 16 of The Change Agent, Issue #38
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Worldwide Migration

Selected Data

Migrating to =
. United .
Australia | Ccanada Chile Japan P"I'SHE' i?:gil: Spain . nl:'irraage ] gm‘:

canada 40,994 7430 3461| 11591 8906 0 6.429 0 834,945
China 295364 | D43 573 2832 | 613,890 37 085 0 144205 i 1736 314
colombia 7E68 | 45569 7,019 2881 | 12259 0| 375,710 0 611,971
Cuba 631 40,320 54415 205 1443 0| 105748 0 993,729
Dom. Rep. 105 7,573 481 486 7,298 0| 130832 0 787,015
Ecusador 1892 156398 | 16,093 247 1641 0 519123 i 420 751
El Salvador 11 352 49 804 3E9 127 330 L] 8130 i 1446 420
GEnmmany 134 840 | 199 541 9377 5983 | 147470 0] 272821 0 653,968
Guatemala 420 i8 2R3 3594 140 585 0 6,699 0 753,720
Haiti 105 73,753 B 23 1 087 L] 769 i 545,437
Honduras 210 G013 418 i84 JIG61 0 27,059 0 gD, 202
India 209,908 | 516 508 906 | 20827 | 14844 | 1452927 | 32647 | 2185919 | 1654272
Iran 291416 | 107,198 142 5,225 24 261 L] 5388 40 267 351 685
Italy 236606 | 345568 | 6731| 2400| 18330 0| 93786 0 400,484
Jamaica 1051 143,675 38 246 BOS 0 362 0 649,046
lapan 47, 510 25 26T 1353 0 6,076 L] 5,224 i 340, 393
Morea, Rep. 72632 | 114549 | 1,909 | 600,336 6190 0 3,718 0| 21050860
Mexico 2E28| 58119 2907 1,899 2 470 0| 48483 0| 11635995
Peru 8199 | 25710| 64870 | 60,385 3,140 0| 184832 0 392 455




How U.S. Policies Fueled Mexico’s

Great Migration
Impoverished by NAFTA,
residents of Veracruz
crossed the border to work
in Smithfield’s Tar Heel
slaughterhouse. Now, they’re
condemned as “illegals.”

Dawuid Bacon

Roberto Ortega tried to make a living slaughter-
ing pigs in Veracruz, Mexico. “In my town, Las
Choapas, atter I killed a pig, I would cut it up to
sell the meat,” he recalls. But in the late 1990s, the
North American Free Trade Agreement (NAFTA)
made it possible for U.S. companies to sell their
pork in Mexican markets. [Read more about NAF-
TA on p. 54.] Companies like Smithfield Foods

in North Carolina could sell their meat in Mexico
at a very low price. Ortega and other small-scale

butchers in Mexico could not compete with a large
company like Smithfield Foods. Ortega says he
did everything he could to make money. “But,”
he explained, “I could never make enough for us
to survive.” In 1999 he came to the United States,
where he again slaughtered pigs for a living. This
time, though, he did it as a worker in the world's
largest pork slaughterhouse, in Tar Heel, North
Carolina.

Who was his new employer? Smithtield
Foods — the same company that was selling pork

From p. 52 of The Change Agent, Issue #38



Take it Further

In your own words, explain the author's

point of view about how NAFTA has
affected Mexican and U.S. workers.

Learn more. Find out what union now
represents workers at Smithfield. How has
It affected work at Smithfield?

More globalization! Find out who owns
Smithfield Foods now. What might be the
effects of this change in ownership?

From p. 53 of The Change Agent, Issue #38



Immigration

Reprinted with permission from www.cagle com

From p. 23 of The Change Agent, Issue #38



What is NAFTA?

And, 20 years later, what have been some of its effects?

In the early 1990s, the U.S. government decided
that it wanted to make trade between Mexico,
Canada, and the U.S. easier. It proposed the North
American Free Trade Agreement (NAFTA). NAF-

TA is a trade agreement between Mexico, Canada,
and the TU.S. that went into effect in 1994,

What are the reasons for NAFTA?

The purpose of NAFTA is to make trade between
the U.S., Mexico, and Canada easier by getting rid
of restrictions. These countries can trade freely
without paying taritfs or taxes on imports and ex-
ports.

NAFTA also protects the interests of global
corporations so they can set up companies in
Mexico and Canada. Within the free trade areas,
corporations, not governments, make rules about
labor and the environment.

What was NAFTA supposed to do?

The supporters of NAFTA promised that it would
be good for the people of all three countries.
* It would mean more jobs in the U.S., Canada,
and Mexico.
* It would mean more exports from the U.S. to
Mexico and Canada.

agricultural corporations exporting corn and
grain to Mexico made big profits.

* Whole communities in the U.S. have been de-
stroyed by factories closing.

¢ Whole communities in Mexico have been
destroyed because local industry —such as
growing corn and raising pigs (see the article
on pp. 50-51) —can’t compete with the big U.S.
corporations that have moved their business to
Mexico.

* Retraining and benefits did not result in
family-sustaining jobs for tens of thousands of
displaced workers.

Reprinted from “Immigration: The Current Debate, " Issue #23
of The Change Agent. The original piece was written by Elsa
Auerbach and Nina Wallerstein, Problem-Posing at Work, Grass
Roots Press, 2004,

From p. 54 of The Change Agent, Issue #38



TPP = NAFTA on Steroids?

The Trans-Pacific Partnership Elevates Corporate Rights. Again!

BEFORE YOU READ, look up definitions for
treaty, sovereignty, monopoly, and tribunal.

The Trans-Pacific Partnership would create a
treaty that would jeopardize the sovereignty of the
nations involved by giving power to large corpo-
rations like Wal-Mart, Monsanto, Goldman Sachs,
Pfizer, Halliburton, GE, GM, Apple.

* There are currently 11 nations involved: U.S,,
New Zealand, Australia, Brunei, Chile, Ma-
laysia, Peru, Singapore, Vietnam, Mexico and
Canada. Japan has shown interest.

* The economic power of this group is more
than 40% larger than the European Union.

* TPP will offshore millions of decent jobs to low-
wage nations, undercutting working condi-
tions globally and increasing unemployment.

* TPP will expand pharmaceutical monopoly

Source: <wikileaks.org/tpp>

protections and institute longer patents that

will decrease access to affordable medications.
* TPP will limit GMO (genetically modified or-

ganism) food labeling and allow the import of

—— el SR R W . e N W

From p. 55 of T he- Change Agent, Issue #38




What is the main message of the text
and images on this page?

What can we do? Try using the Internet
to research ways you can make your
voice heard on this important topic.
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My Dear Daughters

An Immigrant Mother Writes to Her Children in Africa

Racky Ly

My dear lovely daughters,

Everybody wishes to grow up with their parents.
But in lite, yvou do not always get what you want. I
wish I could have all of you with me. But [ can’t. I
have two jobs and I have to go to school too. I don't
have time to spend with you the way [ want.

That doesn’t mean I don’t care about you or I want
. the money more than I want you. No, it isn't that. In
this country you have to make a living, and the way to
do that is to work. Especially if you are a single mother
like me with no degree, you cannot choose the job that
you want; you have to take what you get. [ love my
From p. jobs, but they are not the jobs I dream for you.
38 Of LA So my dears, re-

member that it dmes not matter how beautitul you
Th e are. The key to success is education. No matter how
hard school is, don't ever give up. And remember,
C ha n g € books and love do not go together. Getting married
and having babies is a part of lite, but there is no
Ag ent 5 rush. Books tirst! If there is ever a time that you sit
Issue and have nothing to do, I hope you will think about
Mom and take a book and start reading.
#38 I will always love you, my princesses.
Your loving mother,

R'ﬁ(‘k}’ Racky's three daughters in Senegal.



From p.
39 of
The
Change
Agent,
Issue
#38

Dear Mama
An Immigrant Son Writes to his Deported Mother

Jose Antonio Machado

Dear Mama,

After three years of not being able to hold each
other, let alone see sach other, I admit that I was ner-
vous about flying to Spain to see you last Christmas.
My biggest fear wasn't that the plane’s engine would
fail. My biggest fear was that you wouldn't see me as
your son. It was scary for me because I know that time
fades away certain feelings, and I had not seen you
simnce [ was 15.

During the past three years, it has been hard to be
strong and pretend like I was doing well. Seeing you
allowed me to put my guard down, to be cared for,

- and most importantly to feel love again.

Mama, you have made me stronger. [ am still get-
ting used to doing all the chores around the apart-

ment. I haven't really figured out why white clothing comes out pink after I wash it

or why my chicken doesn't taste the same as yours.
Yet, because of you, I am a master at cleaning, and I
can bake fabulous cakes!

I know that our struggle is one of many, and for
this reason I want you to know that I am fighting
for you. I've led marches and rallies and talked to
countless people about the U.S.'s broken immigra-
tion system. Many people do not understand the
pain that our immigration system has been causing,
Mom, we will be reunited soon!

Sincerely yours,

P.5. I miss you.

José md his mom, briajf‘r?l‘.r but joyfully re-
united in Spain.



What are your ideas about how to
Introduce complexity, evidence
and knowledge?




Use the Immigration issue of The Change Agent to teach
College and Career Readiness (CCR) Standards

The 10 anchor standards for reading can be broken up into 4 groups

TCA
Anchor Standards In Everyday English
excerpts
Key ldeas and What does the text say? What does it pp. 3, 6-7,
Details not say? What does it mean? How can 10, 16, 23,
(R.CCR.1-3) you prove it7? 37, 44, 46,
47, 52-53
Craft & Structure How does author use language to
(R.CCR.4-6) commu-nicate? How is the text 923
arganized? Who wrote this and Pp.
howfwhy does that matter?
Integration of How does this connect with other pp. 36,
Knowledge and sources? Does it measure up? Is it 42-43 45,
ldeas (R.CCR.7-9) valid? 50-51
Range and Level Can students read widely and deeply op. 8-0
of Text Complexity from a broad range of high-guality EJ.FEEI

(R.CCR.10)

texts?

http://nelrc.org/changeagent/extras/ccr.html




{8 3 ways to Listen

option 1. Listen to the full article here: =&
option 2. Right click here and "save as" to save an mpJ of the article to your computer.

option 3. Listen to sections of the grticle by pressing the play buttons that appear before a set of
words in the article below.
READING LEVEL 5

':E*:' Expensive Technology:
Saying No to My Daughter(and the Phone
Companies)!

by Leonardo Espinoza

(%) | eonardo Espinozs, pictured to the right with his 13-year

old daughter is a student at the Elk River Learning Lab in Elk FOR
River, MN. He is from Ecuador. He is working on his basic ‘k- ‘
skills 50 he can get a befter job. He has three children. B~

C, Technology is so expensive. It creates problems for families who don't have
the money to buy all the latest devices. How do other families afford them? ™) n
my case, | have a big problem with my 13-year-old daughter. She wants me to
buy her an iPhone that costs $400 to $600. | say, "No, it's too expensive."

@' Do you want these types of things for your Kids? Don't spoil them like that;
give them love instead. CF completely disagree with buying expensive phones
for little kids. | understand that you want to check whether your sons or

Research shows
that literacy and
English
language
learners improve
fluency when
they have the
opportunity to
hear a piece
read out loud
while they read
along.

From www.nelrc.org/changeagent/audio -- click on the article you
want to hear; you will be prompted for your username and password


http://www.nelrc.org/changeagent/audio

Title
You Are the Product!
ﬁExpensive Technology
Where Would | Be Without My Smart Phone?
| wiPad
$iTechnology Mania
Telephone Technology
“You Made It; You Deal with It
How “Green” Is the Internet?
{'Disconnection by Internet
Real Feelings in Real Time?
Motes from an Internet Addict
Technology is My Lifeline
QTechnulogy Connects & Disconnects
¢'ls Technology Changing Your Brain?
Driving With High-Tech Tools
$iBled to Death
Finding Felix
It Hurt. | Was Furious.
Social Media
Digital Footprints
The Computer is My Family’s Tool
Using Technology for Education
The Flipped Classroom
Savvy Consumers: Beware of Free
Films that Start Conversations
Education on the Go at TV411_org
Using Technology to Solve Problems
Dragon Maturally Speaking
How Times Have Changed
Technology in the Care of Others
$'Restaurants and Technology
How Can You Use QR Codes?
Closing the Digital Divide
Using Technology to Make Music and Share a Message
Should We Regulate the Internet?
Tweeting for a Cause
Internet for All. Really?
%A World of Conflict in Your Phone
Digital Disconnect
Latest Technology

mmmmwmmwmmﬂjhmmmwmmmwmmm
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Title Page Level ~

% Technology Connects & Disconnects 17 4
Using Technology to Solve Problems 34 4
Latest Technology o4 4
Y Expensive Technology 3 5
Where Would | Be Without My Smart Phone? 4 5
Motes from an Internet Addict 14 5
Technology is My Lifeline 16 5
‘'Bled to Death 21 5
Finding Felix 22 5
| » iPad 5 6
“You Made It; You Deal with It 8 (4]
How “Green” Is the Internet? 10 (4]
Real Feelings in Real Time? 13 (4]
Social Media 25 (4]
Films that Start Conversations 32 B
Dragon Maturally Speaking 36 (4]
Using Technology to Make Music and Share a Message 42 (4]
You Are the Product! 1 7
¢ Technology Mania G 7
‘" Disconnection by Internet 12 ¥
Driving With High-Tech Tools 20 7
It Hurt. | Was Furious. 24 7
The Computer is My Family’s Tool 28 7
How Can You Use QR Codes? 40 7
Tweeting for a Cause 46 7
%A World of Conflict in Your Phone a0 7
Telephone Technology 7 8
Digital Footprints 26 8
Using Technology for Education 29 8
Savvy Consumers: Beware of Free 31 8
The Flipped Classroom 30 9
How Times Have Changed 37 9
" Restaurants and Technology 39 9
Closing the Digital Divide 41 9
Education on the Go at TV411_org 33 10
Should We Regulate the Internet? A5 10
Internet for All. Really? 48 10
%1s Technology Changing Your Brain? 18 11
Technology in the Care of Others 38 11
Digital Disconnect 52 12



Write for The Change Agent

« “Call for Articles” includes engaging and relevant
writing prompts.

e Students can write for a national magazine.

* Their story will be read by peers.

* They will experience “the editorial process,”
Including revisions, etc.

* Next writing deadline is May 5, 2014.

Download Call for Articles: http://nelrc.org/changeagent/write.htm



Use the “Call for Articles”
INn Instruction

Show copies of The Change Agent to students so they have a feel for
the magazine that they’d be writing for.

Allow them to peruse the magazine. Ask them to share what they
notice about it, including:

— Articles are of different lengths and targeted towards different
levels.

— Articles are written by other adult learners.

— The content all pertains to a certain theme.

— The magazine includes learners from the whole country.
— What else might they notice?

Before handing out the “Call for Articles,” ask students, “What do you
think would be in a magazine that chose as its theme: Immigration?”



Prepare your
students to
write multiple
drafts;
encourage
peer editing.

Warning!
We get 100s of
submissions
and can only
accept about
30.

Students whose
pieces are
accepted

receive a $50
stipend.

Respond to
just one or two
of the prompts.

Speak from the
heart! Write
about something
that matters.




Submitting Articles to
The Change Agent

Each submission Please emalll
includes all submissions as
relevant contact attachments.

Information for the
student and the
teacher.



My Dear Daughters

An Immigrant Mother Writes to Her Children in Africa

Racky Ly

member th
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My dear lovely daughters,

Evervbody wishes to grow up with their parents.
But in lite, you do not always get what you want. I
wish I could have all of you with me. But I can’t.
have two jobs and I have to go to school too. I don't
have time to spend with you the way I want.

That doesn’t mean I don't care about you or I want
the money more than I want you. No, it isn't that. In
this country you have to make a living, and the way to
do that is to work. Especially if you are a single mother
like me with no degree, you cannot choose the job that
vou want; you have to take what you get. I love my
jobs, but they are not the jobs I dream for you.

So my dears, re- o

Dear Mama

An Immigrant Son Writes to his Deported Motl Wo rIdWIde M g
Selected Data

After three years of not being Migrating to =

José Antonio Machado

Dear Mama,

other, let alone see each other, I a IE . United B

vous about flying to Spain tosee . g Australia | canada | chile | Japan h:etr:f' : Saugilg Spain Arab ugﬂr:ed

My biggest fear wasn't that the pl "5' ands Ara Emirates States

fail. My biggest fear was that you ™

your son. It was scary for me bec: g Canada 40,994 7130 | 3161 11,591 8,906 0 6,423 ] 834,945

fades away certain feelings, and 1 B

since I was 15. i1 china 295364 | 543,573 | 2,832 | 613,890 37,095 0| 144205 0| 4,736,314
During the past three years, if colombia 7E568| 45569 7019 | 288i| 42259 0| 375,710 0 611,971

strong and pretend like I was doi

allowed me to put my guard dow Cuba 631 10,320 5,419 205 1113 0| 105,748 o 993,729

and most importantly to feel love

Mama, you have made me stronger. I am still get-
ting used to doing all the chores around the apart-
ment. T haven't really figured out why white clothing comes out pink a.fter Iwash it
or why my chicken doesn't taste the same as yours.
Yet, because of you, I am a master at cleaning, and I
can bake fabulous cakes!

I know that our struggle is one of many, and for
this reason I want you to know that I am fighting
for you. I've led marches and rallies and talked to
countless people about the U.S."s broken immigra-
tion system. Many people do not understand the
pain that our immigration system has been causing,
Mom, we will be reunited soon!

Sincerely yours,

Jose José and Tris mom, bricﬂlv,i but joyfully re-

P.5. I miss you. united in Spain.

How U.S. Policies Fueled Mexico’s

Great Migration

Impoverished by NAFTA,
residents of Veracruz

crossed the border to work

in Smithfield’s Tar Heel

slaughterhouse. Now, they're

condemned as “illegals.”
David Bacon
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COMING HOME FROM WAR

I RECEIVEDTHE

E FOR CONEAT I —
Advocate for Your Loved One 1 ﬁwmmmr
A Returning Salute 4 ANI?FTGH'E("NGEIWW } D %\ﬁ
The Day My Husband Came Back L]
My Nephew is on the Front Lines 7
The Truth of What Happened in Iraq 8
My Experience of War in lrag 10
Coming Home to More Battles 1
Coming Home...Leaving Gang Life 12
AFather Honors His Son... it
Veterans Are Everywhere/ Paying for Vets' Care 18
The Ultimate Sacrifice 20
How Can We Heal the Broken Heart? 21
Numerous Nightmares 22
ABattle | Cannot Forget 23
Why Did the U.S. Invade Vietnam? 29
The Unseen Wounds of War (PTSD) 25
Surviving Military Sexual Trauma a1
Vietnam: A Life Rewritten 28
Coming Home 30
bing Dong = Advocate for Your
One Man's World War Il Journey 34
“I Mever Felt Like a Hero™ 36
What Do You Know About World War 117 a1 LOVEd One

Society's Respol ities for its Veterans 38

Support Veterans in Times of Peace & War 39

In:rme fhe Medical Benefits... 39 Yolanda Gﬂ!!omay

m:::::ﬁ;’:: n::‘o::‘lal.:::;zr:hn: :2 Iwant to reach out to folks who have a loved one coming

Famm for Veterans/ Conguer Addiction 42 home after being injured in war. This is my story. My son was
Wew Education Benefits for Velerans 13 eighteen, right out of high school, when he decided to join the
Listening to Refugees’ Stories 45 military. He was deployed to Iraq for three of the four years he
Listening to Students [for Teachers) 49 was in the military.

Tears of Separation and Reunion 50 Every parent of a veteran knows how it feels when we

The War Destroyed Qur Home, Our School... 52 hear on the news of soldiers being injured or killed. Our hearts
War and Emigration Break Up Families 53

5 continued on . 3

“Dnly Then Did | Begin to Think™

Issue 30 www.nelrc org/ changeagent March

Fashion

THE CHANGE
AGENT ==

EVERYONE'S
(COKING AT ME!

You THINK? SOMLTLING TOAT
%%Eg.! JNAHTED 11 | Wi PEALLY
UFIERENT? ATICED

(7

1 "3 (
WUKT'S THE
MANER™

“Eaeily Trao™ ssed widh B permizsion of Signe Wilkinaon, United Fashurs Syndicate. and the Cartoonist Group. License 2010-168.

FASHION: THE POWER, THE PERIL, AND THE PASSION

FASHION periniTioN: a prevailing custom, usage, or style = syNoNYMs: style, mode, vogue, fad,
tage, craze * ROOT: from the Latin factio (the act of making) and facere (to make) = INTERESTING
NoTE: fashion has the same root as the English word “faction,” which means “people acting to-
gether in a group.” * IN THE CARTOON ABOVE, does the girl want to stand out as an individual or
blend in as part of the group? * READ MORE about how 0UR cLOTHES make us feel * BATHING SUITS
through the ages * EXTREME BoDY ART * making FASHION sMaLL TaLk in the ESOL classroom * one
‘writer's RULES FOR SHOPPING * fashion and FEMALE BODY IMAGE * dressing for succEss * clothing
and STEREOTYPES * whether SCHOOLS AND GOVERNMENTS should tell you what to wear * the
HIDDEN ¢0sT of cheap clothes * HAVE FUN with fashion without breaking the budget * wHo MAKES
OUR CLOTHES and where * MEET THE WORKERS who make these famous suits * the PROBLEM WITH
FUR * how PARENTS AND KIDS work it out * and finally a chance to BE & FASHION WRITER yourself!

Issue 31 ‘www.nelrc org/ changeagent September 2010




Recent Themes

Everyday Toxins

Remembering 9-11

THE CHANGE
AGENT ===

Fighting Contamination in
a Chicago Neighborhood

Elvia Garcia

Playing in Contamination : ron

wh's
When my children were little, they played in the alley behind our house. The alley was wet
and moldy. When it rained, the dirty moldy water came into the garage and yard. Some-
times it came into the basement. The kids were playing in god-knows-what contamination.
The children got rashes. The rashes were so bad. Sometimes the children looked like
they had cigarette burns on their legs. Other parents had the same problem with their chil-
dren. But there was no where else to play. All the parents took their kids to the doctor. But
the doctor didn’t know where the rashes came from. We didn’t know what to do, so we
didn’t do anything,

ontinucd on p. 24

STORIES FROM THE HOME look at baby bottles, lzad poisoning. hand soap. and “real cool stuff™: pp. 3-7: CIGARETTES are
toxic and addictive: pp. 8-9; STORIES OF PEOPLE MAKING CHANGE: pp. 27,28, 30,32-33, 37: ORDINARY PEOPLE
FIGHT AND WIN! pp. 12-13, 16-18, 19, 48-49: MATH PRACTICE (fractions. percents, and ratios): pp. 9, 14. 15, 16, 26, 32.33,
34,45,49,52; PICTURING A PART PER MILLION (and verysmall units for measuring contminants): pp. 4-5, 26; IDLING

ENGINES and diesel pollution: pp. 22-23: APPLES, AND pp. 15,32, 34; .7,
27,39:TAKING ACTION atwork: pp. 36-37, 48, 53; QUIZ: p.39: COAL MINING: pp. 40, 41; ALL ABOUT TRASH—from
chicken litter to ging to the il spill b ip: pp. 42-53: GARBAGE STINKS (landfills to 2ero waste told in pictures):
Pp.46-47; SMART MOVES for doing math: p. 35; GLOSSARY: p. 54; SURVEY! Tell us what you think of this issue: p, 55,

THE CHAN GE
AGENT ===

Spared on 9/11, A Restaurant
Worker Fights for Justice

Fekkak Mamdouh and Rinku Sen

At 8 am. on September 11, 2001, 40-year-old Fekkak Mam-
douh was asleep. He had worked the night before at Win-
dows on the World, the luxury restaurant on the 107th floor
of the World Trade Center's North Tower.

Mamdouh's sister called. “Listen, brother, there was a
plane that just crashed through the Twin Towers.” Mam-
douh and his wife, Fatima, turned on the TV, They were
shocked by what they saw.

Without eating, Mamdouh left their house. He went to
the offices of his union, Local 100 of the Hotel Employees
and Restaurant Employees (HERE). He and other union
members began searching for the restaurant staff that had
been working that morning. They visited all the hospitals,
but they did not find any restaurant workers. Mamdouh
headed to the morgue on First Avenue and 30th Street, and
he stayed there until 3 a.m. contimucd omp. 22

PEACEFUL TOMORROWS

Spared on 9/11, pp. 1 and 22-23; My Brother “Chelo,” p. 3; Background on 9,/ 11, pp. 4-6; Ripple effects of 9,/11. pp.
12-13, 16, 17, 28, Ordinary Heroes, pp. 89, 18, 19, 20-21, 24-25; A 9/11 family member travels to Afghanistan, pp. 14-
15; Memorials, pp. 26, 27; Paying Tribute through Service, p. 29; “We and They” (a poem), p. 30; Fear, p. 31; Forgiveness,
pp. 32-33; U.S. government responses, p. 7, 34, 50, 51; Seeking justice via the rule of law, pp. 35-37; 48-49; Post-9/11
anti-Muslim discrimination, pp. 10, 11, 38-39; Rejecting retaliation, pp. 40-43; USA Patriot Act, pp. 44-45; Detained and
Tortured, pp. 46-47; What is Terrorism? pp. 52-53; Resources for Action and Reflection. p. 54.
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AGE GOT TO

DO WITH IT?

Younger and older students tell their
stories: pp. 1-7

Exploring the generations: pp. 8-9

Older students get their GED: pp. 10-11

A young person helps interpret
Shakespeare: pp. 12-13
accept themselves and others: pp.
14-18
Recognizing LGBTQI students: pp. 20-23

High school drop-outs speak out:
Pp.24-29

The Bigger Picture: pp. 30-31
School to Prison Pipeline: pp. 32-34
Stories from the States
Vermont: p. 27
North Carolina: p. 36
Massachusetts: pp. 46-47
New Hampshire: pp. 48-49
A 37-year old freshman: pp. 38-39
College for the Right Reasons: pp. 40-42
Education, work, and paying for school:
pp.43-45
Technology and the brain: pp. 50-51
Reaching educational goals: pp. 52-53
Resources: pp. 54-55

Issue 34

Young Students Inspire Me!

Guerda Fevrier

When [ was young, I lived in my country, Haiti. In Haiti, I
used to be in class with kids my own age. When I came to
America, [ started in a multi-generational adult education
program. [ used to feel embarrassed to be with classmates
the same age as my daughters. I felt like [ was too old to
be with them. As time passed, I realized that I was wrong
because it's never too late to continue your education.
contd. onp. 15
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TALES OF RESILIENCE

Dropping Out to Take Care of my Family: 3
1Am Who | Am Because: 4
To Gain Resilience Will Hurt: 5

How Did You Get Here? 6
My Baby Girl: 7

It's Not the What, It's the
What | Leamed

Battle Against Myself:

Living with HIV: 32-33
We Don’t Quit: 34-35
Doing Time: 36-37
Drawing Inspiration from
Love Never Fails: 40-41
Heroes Among Us: 42-43

Robbers and Cops: 48

Resources: 54-55

1 Walked Out a Warrior: 8-9
Broken But Not Defeated: 10-11
Hard-Wired to Bounce Back: 12-13
Started Out Feeling Defeated: 14
My Brother Believed in Me: 15
How: 16-1
Challenges:

.29
The Kids Are Watching: 30-31

Resilience Means Bounce Back: 44
Dare to Do What You Fear: 45

The Earthquake in Haiti: 46

Two Stories of Surviving Fire: 47
“Be as Big as You Dream™: 49
Such a Heavy Load: 50-51
Leaming to Read at Age 59: 52-53

Art: 38-39

Taywana “Mother Earth” James. Read her full story on p. 22.

41 1 didn’t have the opportunity to read a book, so I had
to read the environment. No one watched me, so I had
to watch everything else. I didn’t have the tools I needed
to make a life for myself, but that motivated me to find
the tools.//
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Recent Themes

Good Jobs, Not Just
Any Jobs!

THE CHANGE

Technology

00D JOBS,
NOT JUST ANY JOBS!

Humans, Not Machines: 3

My Work as a Beautician: 4
ATaleof Two Jobs: 5

Alobis alobis a Job...Right?: 6
Soaring Skyward with Heavy Lifts: 8
Hell in a Steel Mill: 9

Greasy, Wet, and Stinky Work: 10
Should My Fingers be Faster: 11

The Best Job | Ever Had: 12

Sweet Seents, Customer Satisfaction: 14
Mister Larry, The Dayeare Chef: 16
Taking Care of People Gives Me Joy: 17
My Fulfilling Job as a Social Worker: 18
What People Like and Don't Like: 19

“1 Must Say"™: 20

Inspired to Become an Architect: 22
My Ideal Job: Mexican Dance: 23

From Dishwasher to Chef: 24
“Daniel of All Trades™; 25

“We Can Fix It" and “We Can Do It": 26
I You Want It, Go For It: 28

Have a Criminal Record?: 30

Things are Forever Changing: 32

| Help Myself...| Volunteer: 34

‘Things | Have Done: 35

Advocate for What You Want: 36

Car Wash Workers Organize; 37
Raising Children is Work: 38

Women: Like Men, Only Cheaper: 39
Putting a Stop to Discrimination: 40

Paid Today, Broke
Tomorrow

Mariama Diallo

A good job should allow you to pay your bills, to eat, to
get clothes according to the weather, and to get medi-
cal treatment when needed. Not only that, a good job
should pay you enough so that you can have time to live
and enjoy a little of life.

I've been at my job for almost 11 years but I have
never gotten a raise even though the price of every-
thing has gone up. We receive only minimum wages.
‘We work hard for a paycheck that doesn’t allow us to
survive. Who wants a job where you get paid today and
you're broke tomorrow? It makes you feel like things are
falling apart around you because you know that you are
not going to be able to pay your bills.

Nowadays, many adults realize that it's time to
make a change for a better life. We don’t want to accept
any job in order not to be unemployed. But how can we
get good jobs —jobs that allow us not
only to survive but to enjoy life too?

Mariama Diaflo is 3 student 3t the Adult Leaming Canter
i

Legislating Wages: 42

Fighting for Economic Protections: 43
Nobody Makes it on their Own: 46
Organizing for Dur Fair Share: 48

‘You Are Not Alone: 52
Visions for the Future: 54

35 in New York City: Mariama eame from
Senagal over 11 years ago. She is delighted to show her
work to her 10-year old daughter. Fatoumata, who is an
exellent fifth grade student. Fatoumata has been selected

1o participste in the school’s math bee |
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I You Are the Product!

“fou Are the Product: 1

Expenzive Technology: 3

‘Where Wou ld | Be w ithout MyPhone: 4
1% iPad:&

Technology Mania: 6

Telephone Te chnology: 7

“fou Made It fou Deal with 118
How "Green " I3 the Internet: 10
Dizconnection by Infeme t: 12

Rea IFee lings in Rea ITime: 13

Notes froman Internet Addict: 14
Technology iz My L ffeline : 16
Technology Connects & Disonnects: 17
Iz TechnokgyChanging Your Brain: 18
Dir wing with High-Tech Toals: 20

Eled o Death: 21

Finding Felix: 22

ItHurt, 1was Furius:24

Social Nedi: 26

DigitalFoolprints: 26

The Computer iz My Family'sTool: 26
U ing Technology for Education: 29
The Flipped Clhsstoom: 30
SawyConsumers: Beware of Free: 31
Films that Start Conversations: 32
Education on the GoatTud11.0m: 33
U zing Technology to Solve Prob kms: 34
Dragon Naturall Speaking: 36

How Times Hawe Changed: 37
Technology in the Care of Others: 38
Resfaurantzand Technaology: 39

Huw Can You Uze R Codes: 40
Clozng the Digital D kide: 41

Using Technology to Make Music: 42
Shou H We Regu ke the Internet: 45
Tweeting for 3 Causs 46

Intermet for Al R ealhd: 43

Aforld of Gon flict i fur Phone: 50
DigitalDkconnect: 52

Latest Technalogy: 54

Google Sells You to the Highest
Bidder; Is It Worth the Price?

Romenigue dos &antcs

Google knows mors shout pou than your
own mother does. Somebody mid it years
age, and today we know it's true . Google
knows most of our likesand interests, and they
zell this information to the highestbidder,
What do we getin exchange? We getlots
of great applications, developed by
them, totally for free. So the quas-
tion is: is it worthit?

Can’tEatThese Cookies

Google uzes a technology
Lnown as cookies to learn
about what you do and
what you search for on their Web pages. (Cookies are small pro-
grams placed in your computer that collect information about wou
and give itto Google ) For example, when you use Google to search
for something like “gyms,” Googls knows pou are interasted in
working cut and probably other healthy things.

Morecner, Google doesn’t use cookies just on their Web pages
They al=o use it on several thousands of other Web pages. Conse-
quently, they know muck move shout pou than you conld imagine
Every day they get complete reports of the Web pages you visited,
purchases you made, content you read and shaved, musiz you lis-
tened to, wideos you watched, and ads you clicked on.

Continued on p. 43
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Subscribing to The Change Agent
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Individual Electronic Bulk
Get 1 copy Access PDFs of all the Get a set of 25
$12 for 1 year, or magazines, audio, etc. $85 for 1 year, or
$20 for 2 years $20 per teacher for 1 year, $160 for 2 years

or $16 per teacher for 25 or
more teachers


http://www.nelrc.org/changeagent/toc.htm

Subscribing to The Change Agent

7 THE CHANGE
' AGENT ===

30 ke 4 M foe vy, Ot st e e fond
ety i
g e s 0

== | —mmee oo}

Individual Electronic

Combine paper and online subscriptions in any way you like.

Subscribe online at: www.nelrc.org/changeagent/subscribe.htm
or write to me at cpeters@worlded.org



http://www.nelrc.org/changeagent/toc.htm
http://www.nelrc.org/changeagent/subscribe.htm
mailto:cpeters@worlded.org

Other Comments & Questions



Finally...

A recording of this webinar will be available at
www.nelrc.org/changeagent.

Please feel free to contact Cynthia Peters

cpeters@worlded.org with any questions or
comments.

Thank you for participating!
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