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At 8 a.m. on September 11, 2001, 40-year-old Fekkak Mam-
douh was asleep. He had worked the night before at Win-

of the World Trade Center’s North Tower. 
Mamdouh’s sister called. “Listen, brother, there was a 

plane that just crashed through the Twin Towers.” Mam-
douh and his wife, Fatima, turned on the TV. They were 
shocked by what they saw.

Without eating, Mamdouh left their house. He went to 

members began searching for the restaurant staff that had 
been working that morning. They visited all the hospitals, 

headed to the morgue on First Avenue and 30th Street, and 
he stayed there until 3 a.m.
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very little. He spent many hours in the morgue’s 

worked at Windows or if you worked at Win-
dows, please call the union.” Finally, on Sep-
tember 12th, Mamdouh found Mario Peña, who 
worked behind the bar at Windows on the World. 
And then, a week later, he found cashier Faheema 

-

A couple of days after the attack, Mamdouh 
and Fatima went to the grocery store. She had 
covered her head in hijab.* The store was not 
crowded. They were the only people wanting to 

-

you guys did?”
“What?” asked Mamdouh.

-
monger.

you talking about? I lost 73 of my friends there.” 
The clerk backed up from the counter while 
Mamdouh yelled, “I want to see the manager!” 
The manager apologized. Neither Mamdouh nor 
Fatima would ever return to that store.

Something changed for Mamdouh that day. 

He suffered for the loss of his colleagues. And he 
was shocked that someone would associate him 
with their deaths because he was Muslim. Mam-
douh had been a lucky immigrant. He had good 
jobs that paid well. He had not noticed too much 

some people were blaming all Muslims for the 
actions of a few Muslims. He decided to join with 
others to help restaurant workers and immigrant 
workers who were suf-
fering from discrimina-
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*Hijab refers to the head covering that Muslim women 
sometimes wear.

Mamdouh helped start the Restaurant Opportunity 
Center after the restaurant he worked at was 
obliterated in the attacks of 9/11.

Mamdouh in New York City. Photo by Brian Palmer.

Mamdouh and Rinku Sen 
at a book signing.


