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Part 1: Re-Training Ourselves/Re-Making Our Work

Zulma Found a Way
When Zulma Lizarazo lost her restaurant job dur-
ing the pandemic, she took a big step: she started 
her own cleaning business. She had to. She had a 
family and bills to pay. As she explains, “I always 
land on my feet. I trust God, and I always find a 
way.” But how did she do it? What work and life 
skills did she have that allowed her to take such a 
big step? 

If you read her story 
“Clean Start” on p. 7, you’ll 
see some of the skills she 
used. For example, she 
showed flexibility and 
adaptability by putting her-
self in this new position. She 
used her “people” skills by 
networking with her friends 
and contacts. She used criti-
cal and creative thinking to 
solve a lot of problems, such 
as how much to charge her 
clients and how to deal with 
difficult clients.

Transferring Skills from One Job to the Next
Like Zulma, most of us can expect to change 
jobs many times in our lifetime. Why do people 
change jobs so often? Maybe a pandemic forces 
us to make a change. Maybe our interests and 
career opportunities change. Maybe the compa-
nies we work for close, or they lay off workers. 
Maybe the company wants to save on labor costs, 
so they send our jobs overseas or replace us with 
robots or computers.

Unpredictable and volatile. Those words 
describe our current labor market. Future labor 
markets will likely be even more unstable. There-
fore, over a lifetime of job changes, we will need 
to be able to identify our “transferable” skills. 
These are the skills that are not specific to a cer-
tain career or job. They are personal and work-
place skills that you bring with you from one job 
to the next. Some examples of transferable skills 
include: being able to work well with others, 
communicate, show leadership, solve problems, 
and use technology. (See the box on p. 29 for a 
list of transferable skills.) 

We All Have Transferable Skills
Sandy Goodman

Zulma used her trans-
ferable skills to make 
her new cleaning busi-
ness a success.

BEFORE YOU READ:

1 .  Transfer means to move from one place to  
another. What is one of your personal skills that 
transfers to the workplace?  
2. Study the vocabulary below. Turn the adjec-
tives to nouns and vice-versa. How did you do it?

Adjective Noun

flexibility

adaptablility

unpredictable

volatile
Image from pixabay.com.
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Human Skills Are Essential Skills
They are called “transferable” because they are 
useful and necessary in all areas of our lives —
personal, family, learning and education, com-
munity, and work. How we transfer and use the 
skills will look different in different situations, but 
the skills will remain “durable” because they will 
always be important no matter how much the job 
market changes over time. Employers in all indus-
tries are looking for employees with these skills. 
They are essentially human skills. Robots can’t 
easily do them. So if you have these skills, you 
have some job protection. 

Jobs that can be automated—the ones that 
involve routine tasks, computation, and produc-
tion—are more at risk of automation. Jobs that 
involve human skills like problem-solving, cre-
ativity, communication, and common sense will 
be done by humans.

We develop and use so many transferable 
skills in all aspects of our daily lives, not just in 
our jobs. We rely on transferable skills as learn-
ers, partners, parents, community members, and 
in our volunteer roles, to name just a few. Yet, so 
many of us say, “I don’t really have any skills,” 
which makes us lose confidence when it comes 
to searching for a new job, writing a resume, and 
interviewing. The job search can be especially 

intimidating if we’ve been unemployed, raising 
families, caring for elders, or doing other unpaid 
volunteer work in our communities.

You Have Many of These Skills!
If you have searched for information to make 
decisions about school options for your children, 
you have navigated and used information. If you 
have searched the web for that information and 
completed the application online then you have 
used digital skills. You probably use critical 
and creative thinking every day for yourself and 
your family as you juggle work, school, appoint-
ment schedules and coordinate transportation 
and childcare. Have you ever sung in a choir or 
played on a sports team? If so, then consider how 
you practiced and demonstrated communication, 
teamwork and collaboration, self-management 
(self-awareness, self-control), and adaptability 
and flexibility in these activities. These are all 
valid examples of transferable personal and work-
place skills that can be included in resumes and 
job interviews.

Most adults—including you!—have these 
skills and many more. The challenge is to learn 
how to name them. The activities at the end of this 
article and the resources on p. 30 will help you 
identify your transferable skills. Try them!

A woman speaks at a community meeting. List some of the 
transferable skills she might have. Photo from Pixnio.com.

A man works on his car. List some of the transferable skills 
he might have. Photo from Pixabay.com. 
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AFTER YOU READ:

1 .  In your own words, explain what transferable 
skills are. 
2. Think about a task you’ve completed or a proj-
ect you feel good about (for example, organizing 
an event or designing a flyer). Think about all the 
steps involved in completing that task and write 
them in a list. Review that list and notice all of 
the skills that you used to accomplish that task. 
You might even describe the task or share the list 
of steps with a trusted friend or teacher and ask 
them to describe the skills they see reflected there. 

Identify Your Transferable Skills

Transferable Skill A time in your life you have used this skill

  

3. Read the list of transferable skills in the chart 
above. Learn the words you don’t know. Share 
times in your work or personal life when you 
have used some of the skills. Type your answers 
in this downloadable worksheet (in Word) from 
Issue 55 “Extras” and fill it out.
4. Write a new resume (or revise your old one), 
and include some of the transferable skills you 
identified in the worksheet. 

Sandy Goodman is the director of the National College Transition 
Network at World Education. She co-developed the Personal & 
Workplace Success Skills Library.

communication

teamwork and 
collaboration

flexibility and 
adaptability

emotional 
intelligence

critical and creative 
thinking

navigating and 
using information

respecting 
differences

self-management 
& self-awareness

leadership and 
initiative

digital skills

Source: Personal and Workplace Success Skills Library https://skills.worlded.org/. See Issue #55 online for a downloadable worksheet.
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Resources to Help You Explore Transferable Skills

For Teachers, Career Coaches, and Advisors
The Personal & Workplace Success Skills (PWSS) Library (https://skills.
worlded.org) is a collection of online resources you can use to help students 
assess, improve, and learn new transferable skills. Read Voices from the 
Field (https://skills.worlded.org/voices-from-the-field/) to see how other 
practitioners are using the PWSS Library resources in their adult education 
and workforce development programs. Interested in how your program can 
participate in developing a “Voices From the Field” case study? Find out 
more here: https://skills.worlded.org/participate-in-a-case-study/

For Individual Learners to Explore on Their Own

Roadtrip Nation’s online course supports career and self-exploration 
through five online lessons that integrate core digital literacy and social 
emotional skills. A favorite lesson is “Shed the Noise” about separating 
who you are from what others want you to be. Following that lesson, 
one student said, “This lesson has given me more confidence to strive 
for what I want.”  https://skills.worlded.org/resource/roadtrip-nation-
experience-online-course-and-career-exploration/

Skillbase is another collection of free resources organized along three 
learning pathways: finding a job, going digital, or learning English. You 
can take a very brief survey to determine which pathway and goal meets 
your needs or explore to find a topic that interests you.  
https://skills.worlded.org/resource/skillbase/ 

GCF Learn Free is a library of free lessons, tutorials, and resources 
to build personal and workplace success skills such as Digital Media 
Literacy, Critical Thinking & Decision-Making. https://skills.worlded.org/
resource/learn-free-lessons-and-tutorials/ 

National Public Radio’s Life Kit has put together a Spotify playlist: 
Your Career Guide on a variety of topics. Some are explicitly relevant 
for women, people of color, and other marginalized groups, such as 
Imposter Syndrome and How to Survive in a Mostly White Workplace: 
Tips for Marginalized Employees. https://skills.worlded.org/resource/
your-career-guide/ 


